
 

A simplified solution made 
the management and control 
more easy making it efficient 
and smooth process. 

 The time reduction in defect 
allocation and processing 
helped the client to provide 
an efficient service to the 
customers. 

 

 

 

Industry Segment 

 

 Objective 

 

Craine 

 

Country  

 

Language 

 

Client Profile  

Client is one of the leading 
Fintech industry company who 
provide lead management and 
distribution service. 

Technology & Tools  

 

info@botonym.com 

India  

English 

 Android Studio 

 Java 

 
XML 

 
 SqlLite 

 
 Rest API’s 

 
 Postman 

 
 AWS Cloud 

 
  
  

Case Study – Product Development (Mobile) 

Electromech 

 

  Business Challenges  

✓ The main challenge was to reduce the time required for defect management. 
✓ No proper line of action and management control was available at the time to 

keep track over the defect and work on it. 
✓ When a defect was seen it was difficult to find out the correct contact detail to 

raise the defect to be rectified.  
✓ Details of product needed to be available for proper use of it with 

specifications of the easy access to all the functionalities needed. 

 

 Solution 

 

Result 

“Botonym offers software services and solutions in Mobile Apps and Web Development. We 
leverage the latest technology stack in Cloud, Enterprise mobility, Cloud computing and other Enterprise 
technologies. With our technology team of 50+ members and offices in India, and UAE, Pure Tech Codex is 
helping clients with technology partnership.  

botonym.com 

It is known for providing most appropriate material handling solutions.  
Solutions provided are in automobile plants, engineering industries, 
process plants, infrastructure projects and in thousands of SME.  
An android application made for customer orientation purpose to reduce the 
defect management. 

✓ We provided a Barcode scanner option for defect management control, 
where if any defect detected they will only need to scan the barcode of 
the crane and a ticket will be generated. 

✓ Notifications of these tickets will be provided to the defectraiser, 
Electromech and owner of the product. 

✓ Providing simplification of process of defect management done by 
scanner process. 

✓ We also provide a calculator for getting proper value for any product 
available. 

 

 


